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Privacy Policy 
 
Last updated: August 2026 
 
At Inner Growth Counselling & Psychotherapy, we recognize that you may be concerned about how 
your personal information is collected and used. Your privacy is important to us. This Privacy Policy 
explains the information we may collect when you visit our website and how it may be used. 
 
Information Collection 
 
We may collect personal information that you voluntarily provide to us when you contact us through 
our website, by email, or through another form of communication. This may include your name, email 
address, phone number, and any other information you choose to provide in your inquiry. 
 
We may also automatically collect limited technical information when you visit our website, such as 
your IP address, browser type, device information, and general information about how you use our 
website. 
 
Information Use 
 
We use collected information to respond to inquiries, provide information about our services, and 
maintain and improve our website. 
 
Security & Bot Protection 
 
To ensure the security of our website and protect our forms from automated abuse, we utilize Google 
reCAPTCHA. We act as the Data Controller for the technical data collected by this service (such as IP 
addresses), which is processed by our service providers strictly for security purposes and not for 
advertising. 
 
For more information, you may review the Cloud Data Processing Addendum: 
https://cloud.google.com/terms/data-processing-addendum 
 
Security 
 
We take reasonable steps to protect the personal information submitted through our website and 
maintain appropriate safeguards to protect the information we collect. 
 
Cookies 
 

https://cloud.google.com/terms/data-processing-addendum


 

 

Our website may use cookies or similar technologies to help improve your experience and understand 
how visitors use our website. These technologies may collect general information about website usage. 
 
Sharing 
 
We will not sell or otherwise provide your personal information to outside third parties for the purpose 
of direct or indirect mass email marketing. 
We may disclose personal information or technical information, including IP addresses, when required 
or permitted by law, or when we reasonably believe disclosure is necessary to: 

• Comply with applicable laws, legal processes, or requests from authorities 
• Protect and defend the rights, property, or security of Inner Growth Counselling & 

Psychotherapy and our website 
• Investigate potential unlawful activity or misuse of our website 

Please keep in mind that information voluntarily shared online may be accessible to others. We 
encourage you to use caution when sharing personal information online. 
 
Links 
 
Our website may contain links to other websites. Please be aware that we are not responsible for the 
privacy practices of other websites. We encourage you to review the privacy policy of any website you 
visit. 
 
Privacy & Counselling Services 
 
Inner Growth Counselling & Psychotherapy is committed to protecting the privacy and confidentiality 
of our clients. Personal Health Information collected in the course of providing counselling and 
psychotherapy services is handled in accordance with Ontario's Personal Health Information Protection 
Act, 2004 (PHIPA), and other applicable privacy legislation. 
 
If you become a client, information related to your care is collected, used, and protected in accordance 
with our clinical privacy and confidentiality practices. 
 
Changes to This Policy 
 
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an 
updated revision date. 
 
Contact Us 
 
If you have questions or concerns about this Privacy Policy or how your information is handled, please 
contact: 
 
Inner Growth Counselling & Psychotherapy 
Laryssa Levesque, RP, Practice Director & Privacy Officer 



 

 

Laryssa@InnerGrowthCounselling.com 
705-881-5670 
 


